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Privileges for Solitaire PPS Club
Supplementary Card members

Preferential treatment
 wherever you go
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As a Solitaire PPS Club Supplementary Card member, you are accorded a greater level of personalised service 
and several of the same privileges as the principal Solitaire PPS Club member.

Lounge access
• When you fly on Singapore Airlines or SilkAir, you can unwind in the First Class area of 

the Singapore Airlines SilverKris Lounge – irrespective of the class in which you travel.
You may also invite a guest to enjoy this privilege, provided he or she is travelling 
on a flight operated by Singapore Airlines, SilkAir or a Star Alliance partner airline 
departing on the same day.

• You are also accorded Star Alliance Gold status, which assures you access to over 900 
Star Alliance Gold lounges worldwide1.

• When you travel on Virgin Atlantic-operated flights, you are welcome to relax in Virgin 
Atlantic Clubhouses, regardless of your class of travel. You can also refresh and 
recharge at the Virgin Atlantic Revivals Lounge when you arrive at London Heathrow 
Airport Terminal 3 on flight SQ306 or SQ322. Use of the Virgin Atlantic Revivals 
Lounge is subject to Virgin Atlantic's terms and conditions of usage.

• You are invited to enjoy Virgin Australia lounges in Australia when travelling on Virgin 
Australia, regardless of your class of travel. You may also invite a guest to enjoy this 
privilege, if he or she is travelling on a Virgin Australia flight on the same day.

Increased check-in baggage allowance
• When you fly on Singapore Airlines or SilkAir, you will receive a 100% increase in 

check-in baggage allowance for your class of travel2.
• On Star Alliance partner carriers, you may check in an additional 20kg (44lbs) or one 

extra piece of baggage3, depending on the carrier.
• On Virgin Atlantic, you can check in an extra piece of baggage weighing up to
 23kg (50lbs).
• Your additional check-in baggage allowance differs when you travel on domestic or 

international flights on Virgin Australia. Please visit krisflyer.com for details.

Priority check-in
• You are invited to check in at the First Class counter every time you fly on Singapore 

Airlines. When travelling on SilkAir, you may check in at the Business Class counter.
• You can also enjoy priority check-in with our partner airlines when travelling in 

Economy Class. Check in at the:
 - Star Alliance Gold counter on any Star Alliance partner airline;
 - Virgin Atlantic Upper Class counter when travelling on Virgin Atlantic; and
 - Virgin Australia Priority counter when travelling on Virgin Australia.

Priority baggage handling
• Your baggage will be given priority handling when you travel on Singapore Airlines, 

SilkAir, any Star Alliance partner airline, Virgin Atlantic or Virgin Australia, regardless 
of your class of travel.

Priority boarding
• You may choose to board your f light before other passengers, or at your own
 leisure4, whenever you travel on Singapore Airlines, SilkAir, any Star Alliance partner 

airline, Virgin Atlantic or Virgin Australia.

Priority check-in • • • • •

Increased check-in baggage allowance • • • • •

Priority baggage handling • • • • •

Priority boarding • • • • •

Use of SilverKris Lounges • • •  

Access to Star Alliance Gold lounges  •  •  

Access to Virgin Atlantic Clubhouses, 
as well as Virgin Atlantic Revivals 
Lounge at London Heathrow Airport     

•

when arriving on SQ306 or SQ322 

Access to Virgin Australia lounges      •

Your privileges at a glance

PPS Club Privileges
Virgin 

Australia
Virgin 

Atlantic

Star 
Alliance 
airlines

Singapore 
Airlines SilkAir

Notes:
1. The SilverKris Lounges in Singapore are not designated Star Alliance Gold lounges. If you are
 travelling in Economy Class on a Star Alliance partner airline from Singapore, you may use the
 KrisFlyer Gold Lounges in both Terminals 2 and 3 of Changi Airport.

2. This privilege does not extend to immediate family members travelling with you.

3. Please present your Solitaire PPS Club Supplementary Card at the check-in counter to enjoy this  privilege.
 For more information on dimensions and weight limits, please visit singaporeair.com

4. Departure gate closure times vary at different airports. You are encouraged to be at the boarding gate
 early. Please visit singaporeair.com or check with local Singapore Airlines ground staff for details.

Your actual membership tier is independent of your Solitaire PPS Club Supplementary Card 
membership. Your actual membership tier is accorded to you based on the Elite miles you have earned 
and/or PPS Value you have accrued.

The privileges described on this leaflet are applicable to Solitaire PPS Club Supplementary Card holders,
and are aligned with the privileges accorded to the principal Solitaire PPS Club member. Any changes to
the Solitaire PPS Club privileges listed above will also apply to you as a Solitaire PPS Club Supplementary 
Card member.

The information in this leaflet is correct at the time of printing (February 2013).Si
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